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Dear Parents and Carers,

Firstly, I want to say a big thank you to our Tallowood School 
community for your support through these first two weeks 
of Term 3.  It is certainly not how we planned or expected 
to be starting the term, but it has been amazing to see 
how our community has risen to the challenge, supporting 
the stay-at-home orders to minimise movement in the 
community and stepping up to the task of learning from 
home.  I also want to take this opportunity to thank our 
staff who have worked hard to ensure top quality, engaging 
learning materials are available for you to access at home.  
It is no easy task to move learning online or into work packs 
and the collaboration and innovation that staff have shown 
in getting things up and running again so quickly deserves 
huge acknowledgement.

New learning at home timetables and materials are being 
uploaded to our school website each week for you to 
access.  If you are having any difficulties accessing the 
learning materials 
or you would like a 
work pack of printed 
materials, please 
contact your child’s 
class teacher, or call 
the school and we 
will assist you.

Unfortunately, due to the current restrictions we have 
had to cancel our parent/teacher meetings which were 
scheduled for Tuesday afternoon next week.  Instead, 
your child’s class teacher will contact you by telephone to 
discuss their mid-year report and complete the mid-year 
review of personalised learning goals with you.  These calls 
will happen over the next couple of weeks.  We have also 
had to cancel our Education Week open morning which was 
scheduled for Thursday next week.  Please rest assured that 
we will still be celebrating Education Week and this year’s 
theme of Lifelong Learners and look forward to sharing this 
celebration with you virtually.
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At this stage we are awaiting further announcements from the Premier and advice from NSW Health and the Department 
of Education before decisions are made regarding school operations from Week 4 onwards.  As soon as updated advice 
is available, I will be in contact with you.  If you have any questions in the meantime, please feel free to contact myself, 
Michelle, or Sharon at school on 9836 3810 or speak with your child’s class teacher. 

During these difficult times it is even more important to look after yourselves.  
If you need support, please reach out to the school, we are here to help 
you.  Our school Chaplain, Juanita, is also available and happy to check-in 
with you at any time.  She has a Facebook page Facebook - The Chaplain’s 
Page and you can send a private message through this page.    You may also 
find the information below helpful:

• NSW Mental Health Line 1800 011 511 
• Lifeline 13 11 14 
• Beyond Blue Coronavirus Mental Wellbeing Support Service 1800 512 348 
• Kids Helpline 1800 551 800 

Thank you for your ongoing support and the work you are doing each day to keep learning going for your child.

Kind regards,
Greg Wood
Principal

LEARNING AT HOME

https://www.facebook.com/The-Chaplains-Page-108065464172171
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CHAPLAIN CHATS ...
5 Tips for Staying Mentally Healthy in Lockdown

Let’s be honest - Isolation kinda sucks.  There are many  “stressors” such as 
keeping up with restrictions, lack of income, increased financial pressures, not 
being able to socialise as normal, learning and working from home, finding 
enough space at home when everyone is home … the list could go on.  And if you 
are struggling, please know that you are not alone.  There are many supports 
that you can connect with, online, on the phone, in the community and with 
the school.  Some numbers you may want to keep handy are as follows:

•  Kids Helpline (ages 5-25) - 1800 55 1800
•  Beyond Blue - 1300 22 4636
•  Headspace (ages 12-25) - 1800 650 890
•  ReachOut.com (youth mental health service)
•  MensLine Australia (men only) - 1300 78 99 78
•  SANE Australia - 1800 18 72 63
•  Lifeline - 13 11 14
•  Suicide Call Back Service - 1300 659 467

There are also some great things about isolation.  Boosts to creativity, 
productivity, family time, binge watching shows, completing projects, our 
growth in online literacy, new skills, baking, gardening, time for exercise, and 
so on. Pollution levels drop and we see more of nature invading our built 
environment. As an added bonus, we have more time for self reflection so we 
can work on our self-reliance and build our resilience. And as you know, I love 
talking about wellbeing and how it all fits in together. So, I wanted to share my 
top 5 tips for staying mentally healthy in isolation.

1 - Sunlight and Nature
Nothing beats being outside.  The sunshine is great for boosting your serotonin 
levels, which can improve mood and help fight off depression and anxiety, 
better regulate your natural circadian rhythms including production of your 
sleep hormone (melatonin) resulting in better sleep.  And it also is great for 
your body (via Vitamin D): building bone strength, reducing inflammation, 
regulating cell growth, lowering blood pressure and pumping up our immune 
system.  Of course if you’re going to be out there for longer than 15 mins please 
wear some sunscreen.

Spending time in nature is also associated with a boost to mood; relieving stress, 
anxiety and depression-like symptoms, improving health, building confidence 
and self esteem, and feelings of connectedness.

Healthy Living 7 Health Benefits of Sunlight
Why Sunlight Is Actually Good For You
Ecopsychology: How Immersion in Nature Benefits Your Health
How nature benefits mental health

https://kidshelpline.com.au/
https://www.beyondblue.org.au/
https://headspace.org.au/
https://au.reachout.com/
https://mensline.org.au/
https://www.sane.org/
https://www.lifeline.org.au/
https://www.suicidecallbackservice.org.au/
https://selecthealth.org/blog/2020/07/7-health-benefits-of-sunlight
https://www.forbes.com/sites/nomanazish/2018/02/28/why-sunlight-is-actually-good-for-you/?sh=12e756865cd9
https://e360.yale.edu/features/ecopsychology-how-immersion-in-nature-benefits-your-health
https://www.mind.org.uk/information-support/tips-for-everyday-living/nature-and-mental-health/how-nature-benefits-mental-health/
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Juanita McMillan
Chaplain

2 - Routines and getting dressed and ready for the day
Part of the difficulty of learning and working from home is that it messes with our sense of routine.  I want to encourage 
you to try to follow a set schedule as if you were actually attending school or work.  Routines help us feel more in control 
of what’s happening around us.  Get up at the same time each day, get dressed, eat breakfast, clean your teeth, take your 
breaks as normal, facetime friends and maintain connection, switch off when you need to.  But if you need a break from 
routine that’s ok too.  There are days where building a fort and staying in pyjamas is totally acceptable too.

Articles The secret benefit of routines. It won’t surprise you.
The Importance of Maintaining Structure and Routine During Stressful Times

3 - Practice Gratitude
Gratitude (or looking for the good things in each day) is linked to so many health benefits that I can’t list them all!  But it 
teaches us to be more optimistic, and we start looking for the good and rewiring our brains.  It can boost mood, happiness, 
satisfaction, sleep, resilience, patience, relationships and prosocial behaviours.  It also decreases pessimism, desire for 
material wealth, fatigue, inflammation, symptoms of anxiety and depression and sense of entitlement. 

The experts suggest that we practice this daily, keeping a log or jouraling the big things/small things, to help us track our 
specific “blessings”, helping us to say thank you more (and mean it) and look for the good things in our lives. 

Gratitude 14 Health Benefits of Practicing Gratitude According to Science
31 Benefits of Gratitude: The Ultimate Science-Backed Guide
How to Practice Gratitude

4 - Awareness - 54321, exercise, tense and release
Self awareness and being in the moment is something all mindfulness practices aim to achieve.  It’s how we can assess 
how we are right now, in this moment, and it also helps us to shift our anxious thoughts of the future into the present.  
This lowers our sense of stress or overwhelm.  My 2 favourite exercises that I practice are 54321 (5 things I can see,  
4 things I can hear, 3 things I can feel, 2 things I can smell, 1 thing I can taste, and finally extending my sense of where  
I am in my surroundings - almost like looking at myself from above) and the tense and release (working my way around 
my body, checking for any bodily sensations, and then tensing muscles and releasing them). 

Relaxation strategy: Muscle tense and release
How to do Progressive Muscle Relaxation
How to do Progressive Muscle Relaxation 2
Guided Meditation: Tense and Release Exercises

5 - Self compassion 
And when we have those days where it all falls apart, try exercising some self compassion.  Self compassion is about 
acknowledging our feelings, thoughts, pain, suffering, discomfort, difficulties, and mistakes.  It’s not about beating 
ourselves up or even dismissing these things, just acknowledging them in a non-judgemental way or having an awareness 
of them.  These feelings are part of our human experience, how we interpret the world around us, just like our senses of 
touch, sight and smell.  And so we can take comfort that we 
are not alone in this.  Try talking to yourself as if you were a 
child, remembering that we are all imperfect (We are born to 
be real, not perfect.) and remembering that “even the darkest 
night will end and the sun will rise again” (Victor Hugo). 

Definition and Three Elements of Self Compassion
Self–Compassion

https://www.headspace.com/articles/the-secret-benefit-of-routines-it-wont-surprise-you
https://www.verywellmind.com/the-importance-of-keeping-a-routine-during-stressful-times-4802638
https://positivepsychology.com/benefits-of-gratitude/
https://www.happierhuman.com/benefits-of-gratitude/
https://www.mindful.org/an-introduction-to-mindful-gratitude/
https://www.livingwell.org.au/relaxation-exercises/relaxation-strategy-2-muscle-tension-release/#:~:text=This%20%E2%80%9Cmuscle%20tense%20and%20release,was%20prior%20to%20tensing%20it
https://www.anxietycanada.com/articles/how-to-do-progressive-muscle-relaxation/
https://www.youtube.com/watch?v=1nZEdqcGVzo
Guided Meditation: Tense and Release Exercises
https://self-compassion.org/the-three-elements-of-self-compassion-2/
https://www.goodtherapy.org/learn-about-therapy/issues/self-compassion
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Class 3
Class 3 enjoyed their Science unit on Forces last term and 
especially the experiments that involved push and pull forces, 
magnets and gravity.  We loved making artworks that involved 
all these forces, but our favourite was the splat paintings where 
we soaked cotton balls in paint and dropped them on paper 
to make beautiful splat artworks. We were looking forward to 
starting our new geography topic on weather but things didn’t 
quite go as planned. We have so many great books that Jackie 
French has written on weather and a book of interesting facts 
called Australia’s Wild, Weird, Wonderful Weather. We hope 
things return back to normal soon so that we can share all 
these fabulous books as a class.
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Class 6
Class 6 are busy at home completing our Learning at Home activities and 
expressing our creativity. We have been busy watching Morning Circle, 
doing art activities, practicing our colours and numbers and practicing our 
communication while playing at home. We are a very creative class and we 
love building towns and cities at home and school. However, we do miss our 
friends and the Tallowood staff very much so some of us have been using our 
communication device to ask for school and friends, or have gathered a group 
of toys to run our own morning circle at home.
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Class 12
Class 12 had a lot of fun last term learning through stories.  Going into Semester 2, we are focusing on communication 
during Storytime.  Class 12 enjoys imaginative play and drama scenarios to participate in our stories.  Our students 
particularly love it when the class staff use the props and act out the stories with them.  We are looking forward to 
seeing everyone back at school and enjoying Storytime together again!
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Services for children and young people during Covid-19 
Blacktown City Council surveyed local services to understand what services were available and how services could be accessed by children and young people in Blacktown Local Government Area (LGA), including Mount 
Druitt, during this Covid-19 period. In total, there were 58 responses received up until 2 June 2020 and the following information is taken directly from the information provided by services. Please note that services may 
have changed since this information was provided and information should be checked with individual services. 

This information will be regularly updated.  
 

Organisation and service description Contact information  How can I get access to this service? 

Act for Kids Integrated Therapy Service 
Trauma-informed therapy (psychology, speech pathology, and 
occupational therapy) for children; parenting support for parents and 
carers. 

 

Phone: 0417 362 016  
Email: adele.mclennan-gillings@actforkids.com.au  
Link to service information: www.actforkids.com.au 
How can I access this service? Telehealth - both phone and videoconference 

Age: 0 to 17 years 
Other eligibility to get help from this service: Experiences of abuse 
and neglect 

Location: Blacktown LGA, Mount Druitt 
Referral process: Call the number above. Referrals are accepted from 
both families and workers. 

Is this organisation taking new referrals? Yes 

Anglicare Reconnect  
Reconnect is a program set up to support young people and their families. 
We can help with repairing family relationships, school engagement, legal 
issues, counselling, Centrelink, housing issues and referral to other 
services. 

Phone: 02 9835 8040 (This is a free call number) 
Email: reconnect@anglicare.org.au 
Link to service information: https://www.anglicare.org.au/what-we-offer/family-
parenting-youth-support/youth-support/ 
How can I access this service? Over the phone and through online video-
conferencing (Skype, Zoom, Teams etc.) 

Age: 12 to 18 years 
Location: Blacktown, Mount Druitt  
Referral process: Refer via phone  
Is this organisation taking new referrals? Yes 

Australian Red Cross 
Case work support through the Joint support program 

How can I access this service? 
Mostly online. Some face to face depending on clients’ needs. 

Age: 12 to 18 years 

Location: Blacktown LGA, Mount Druitt, Penrith 

Referral process: By referrals from Youth Justice 
Is this organisation taking new referrals? Yes 

Blacktown Area Community Centres Inc 
Information, Advice, Referral, Promotion, Advocacy support, Social 
Media/Social participation and engagement with youth 

 

Phone: 02 9626 5312 

Email: sivane@bacc.org.au 
Link to service information:  
Facebook: www.facebook.com/baccyouthBACCY/  
Instagram: BACC.YOUTH 

How can I access this service? Currently services are being delivered through 
social media platforms. Phone, emails and online 

Age: 12 to 25 years 

Location: Blacktown LGA, Mount Druitt  
Referral process: If a young person requires support this could take 
place via phone contact, social media - face book and Instagram 
or/and crisis/support material aid services contact list. 

Is this organisation taking new referrals? Yes 

Blacktown City Libraries 
Baby Rhyme Time online videos and lyrics available at 
https://www.blacktown.nsw.gov.au/Services/Libraries/Childrens/Baby-Rhyme-
Time 
A range of online resources for children available at 
https://www.blacktown.nsw.gov.au/Services/Libraries/Childrens/Online-for- 
Children 

 

Phone: 02 9839 6645 

Email: lee.castledine@blacktown.nsw.gov.au 
Link to service information: 
https://www.blacktown.nsw.gov.au/Services/Libraries/Childrens 

How can I access this service? Online 
 

Age: All ages 

Location: Blacktown LGA, Mount Druitt 

Referral process: N/A 
Is this organisation taking new referrals? Yes 

 

. 
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Weekly Storytime is being posted on Blacktown City Libraries Facebook 
page on Thursdays 10.30am and Around the World Storytime Fridays 
10.30am. 
E-books and E-audio books for children from Borrow Box and Overdrive.
  
Non-library members can join online and contact us to get their library 
membership number to access the online resources. 

Blacktown Mt Druitt Sexual Assault Service (WS Integrated Violence 
Prevention & Response Service IVPRS) 
Counselling and information to adults and children who have experienced 
sexual assault and their non-offending family members. 

Phone: 02 9881 8787 

How can I access this service? Counselling face to face and telephone 
Age: All ages 
Location: Blacktown LGA, Mount Druitt, Western Sydney  
Referral process: Phone call, self-referral welcomed  

Is this organisation taking new referrals? Yes 

Blacktown Youth College 
Blacktown Youth College is an independent, non-denominational, co- 
educational school that is registered with the NSW Education Standards 
Authority (NESA) to deliver the RoSA and HSC (non ATAR). The College is 
fee free, with no uniform requirements or other additional costs which might 
otherwise restrict students who wish to enrol. Blacktown Youth College 
accepts enrolments for students Years 7-12. 

 

Phone: 02 9011 5335 
Email: info@blacktownyouthcollege.nsw.edu.au 

Link to service information: www.blacktownyouthcollege.nsw.edu.au 
How can I access this service? 
The Hebersham Campus operates from 8.30am to 3.00pm Monday to Friday 
and is accredited by NESA to accept Stage 4 students (Years 7 & 8), Stage 5 
(Years 9 & 10) and Stage 6 (Years 11 & 12). At this stage Lawson campus 
accepts only Stage 5 students 

Age: Years 7 to 12 
Location: Blacktown LGA, Mount Druitt, students from western 
Sydney 
Referral process: Can self refer 

Is this organisation taking new referrals? Yes 

CatholicCare Social Services 
Family Support, drop in service, IFP, counselling, groups 

Phone: 0418 970 517 
Email: linda.davis@ccss.org.au 

How can I access this service? Online / face to face 

Age: All ages 
Location: Blacktown LGA, Mount Druitt, Penrith 

Referral process: N/A 
Is this organisation taking new referrals? Yes 

CatholicCare Social Services 
Family Support Services - support to families with children under the age 
of 18 who need help with issues that impact on the care and parenting of 
their children. 

 

Phone: 0438 072 334 

Email: frances.pegrem@ccss.org.au 
How can I access this service? On a case by case basis - Mostly phone or 
video, but in some cases, home visiting following Government guidelines. 
 

Age: Parents or carers of any age 
Other eligibility to get help from this service: To have children in 
their care under the age of 18 

Location: Blacktown LGA, Penrith LGA 

Referral process:  8843 2580 
Is this organisation taking new referrals? Yes 

CatholicCare Western Sydney and The Blue Mountains 
Houses to Homes - Transitional housing and support for pregnant and 
parenting young women, 16-25 years old, who are homeless or at risk of 
homelessness in the Blacktown / Hills Local Government Areas. Houses to 
Homes provides support and empowers young mothers to break the cycle 
of homelessness. This service offers:  

• transitional semi-independent housing 

• referral pathways towards long term stable housing solutions •case 
management and support 

• support to young mothers and their babies 

• empowerment for independent living 

• access to parenting & living skills, employment & education  

• advocacy, support and referral 

• assistance in accessing community resources 

Phone: 02 8843 2555 

Email: h2h@ccss.org.au 
Link to service information: https://ccss.org.au/ 

How can I access this service? 
CatholicCare Western Sydney and the Blue Mountains remains open to support 
people. Services to the community, during the COVID-19 pandemic, include 
phone contact, online and Zoom video support meetings and other support 
negotiated based on client need and COVID-19 government restrictions. Phone 
02 8843 2500 to ask for Family Support Services, Family Relationship Services, 
Aboriginal Catholic Services - Emerton, Gambling & Financial Counselling, 
Blacktown Neighbour Aid, Baulkham Hills Family Day Care, Bush Fire Support 
& Drop in Centre - Springwood, Disability Services (NDIS) and Mamre Garden 
Services. 

Age: 16 to 25 years old 
Other eligibility to get help from this service: At Houses to Homes 
- Pregnant or parenting young women with children in their care 

Location: Blacktown LGA, Parramatta to Springwood 
Referral process: Phone call 

Is this organisation taking new referrals? Yes 
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Child and Family Allied health 
Speech Pathology, Occupational Therapy, Child and Family Counselling 

 

Phone: 0439 322 466 
How can I access this service? Telephone, reduced face to face (screening 
and criteria dependant) and in the process of implementing telehealth 

 

Age: Child and family 
Location: Blacktown LGA, Mount Druitt, Western Sydney Local 
Health District 

Referral process: N/A 
Is this organisation taking new referrals? Yes 

Child Protection Counselling Services 
Home visiting and phone counselling support. 

 

Phone: 02 9881 8787 (This is a free call number) 
Email: susanna.green@health.nsw.gov.au 

How can I access this service? Face to face or over the phone. 

Age: N/A 
Location: Blacktown LGA, Mount Druitt, Western Sydney  

Referral process: Through DCJ and other Health services  

Is this organisation taking new referrals? Yes 

Community Junction Inc 
Supporting Aboriginal and Torres Strait Islander Families and their 
children focusing on early childhood development and transition to 
school 

 

Phone: 0419 098 034 

Email: sharon@communityjunction.org.au 

How can I access this service? Delivery is through phone and online  
 

Age: 0 to 6 years 

Other eligibility to get help from this service: Aboriginal or Torres 
Strait Islander 
Location: Mount Druitt 

Referral process: Call for more information 
Is this organisation taking new referrals? Yes 

Domestic Violence Counselling Service (WS Integrated Violence 
Prevention & Response Service IVPRS) 
Ongoing counselling to any person who is experiencing or has experienced 
domestic violence. 

Phone: 02 9881 8787  

How can I access this service? Counselling face to face and telephone 

Age: 18 and over 

Location: Blacktown LGA, Auburn LGA and Cumberland LGA 
Referral process: Phone call, self-referral welcomed 

Is this organisation taking new referrals? Yes 

Dunlea AOD Youth Service Youth Off the Streets 
Alcohol Other Drugs Harm Minimization / Crisis & Early Intervention 

 

Phone: 02 9721 5714 (This is a free call number) 
Email: tonyt@youthoffthestreets.com.au 

How can I access this service? Text, phone, online  

Age: 13 to 21 years 
Location: Blacktown LGA, Mount Druitt, Western Suburbs 

Referral process: Intake (02) 9721 5714 

Is this organisation taking new referrals? Yes 

Eagles RAPS Inc. 
Education program   

Drop in services 

Phone: 0400 844 493 

Email: scott@eaglesraps.org 

Link to service information: www.eaglesraps.org 
How can I access this service? Combination of e-services and face-to-face 

Age: 14 to 24 years 
Location: Blacktown, Mount Druitt 
Referral process: Phone call 
Is this organisation taking new referrals? Yes 

Foster Care Angels Inc 
An online educational program to develop the self-help and self-regulation 
skills of adolescents and help them increase their resilience. The program 
is app-based and aimed at 13 to 24-year-olds. The program is free of 
charge to at risk young people. 

Phone: 0452 117 660 
Email: wendy@fostercareangels.org.au 

Link to service information: www.amazeinmind.org.au 
How can I access this service? 100% online via an app that can be 
downloaded to any internet-enabled device. 

Age: 13 to 24 years 
Other eligibility to get help from this service: Vulnerable, at risk 
young people 

Location: Blacktown LGA, Mount Druitt, All NSW 
Referral process: No referral required 

Is this organisation taking new referrals? Yes 

Fusion Australia Limited (Western Sydney) 
We are posting regular content on our Facebook group:  

• Articles, videos and tips to help you stay sane while stuck at home  

• Fun activities you can try (exercise, cooking, hobbies etc)  

• Live videos, interactive discussions, zoom-based catch ups, 
competitions etc to meet with other young people. 

Phone: 02 8805 5975 
Email: justin.low@fusion.org.au 
How can I access this service? Facebook Page Posts, Facebook Group Live 
Videos, Prepared Content, Updates, discussions, Zoom Groups, TikTok, 
Instagram 

Age: 11 to 17 years (Facebook from 13 years) 
Location: Blacktown LGA, Mount Druitt 
Referral process: School based; Parental permission for afterhours 
programs; 

Is this organisation taking new referrals? Yes 

. 
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Headspace Mt Druitt and Headspace Penrith (including Headspace 
Early Psychosis) 
headspace Mt Druitt and headspace Penrith are continuing to provide all its 
services and has transitioned to providing these services through telephone 
and online video services. Counselling and support to young people aged 
12 to 25 years covering issues such as relationships, drug and alcohol, 
work and study support and physical health. If you would like to know more 
about how we can support you, please get in contact with us. 

Phone: Mt Druitt 1800 683 784, Penrith (02) 4720 8800 (This is a free call 
number) 

Email: headspacepenrith@parramattamission.org.au 
headspacemtdruitt@parramattamission.org.au 
Link to service information: 
https://headspace.org.au/assets/Uploads/Centres/Mount- Druitt/headspace-
service-information-kit-2019-v2.pdf 

How can I access this service? Telephone and online video services. 

Age: 12 to 25 years 
Other eligibility to get help from this service: Mild-moderate mental 
health concerns, first episode of psychosis 

Location: Blacktown LGA, Mount Druitt, Penrith LGA 
Referral process: Telephone, or completed a service provider 
referral found online 
Is this organisation taking new referrals? Yes 

Hillsong City Care 
Emergency relief food items, online youth programs and emergency 
relief sanitary items. Phone line assistance for tech support, pastoral 
care, picking up shopping, posting mail or just a friendly call. 

 

Phone: 02 8853 5391 (This is a free call number) 
Email: citycare@hillsong.com 

Link to service information: https://hillsong.com/citycare/covid-19-response/ 
How can I access this service? They are being delivered straight to the front of 
your house. Our team will be wearing PPE, and will be wearing gloves while 
handling food at all times 

Age: All ages 
Location: Blacktown LGA, Mount Druitt 

Referral process: Call or email us and we will direct you to a link to 
fill out and we will drop off the bag to the front of your house. 
Is this organisation taking new referrals? Yes 

Junaya Family Development Services 
Case Management and programs (parenting, children and youth) 

Phone: 02 9621 3922 (This is a free call number) 
Email: info@junaya.org.au 

Link to service information: https://junaya.org.au/ 
How can I access this service? In office, via ZOOM and home visiting. 

Age: 0 to 18 years 

Other eligibility to get help from this service: To receive Case 
Management - Must live in Blacktown LGA. Group/programs family can 
reside in any area. 

Location: Blacktown LGA, Mount Druitt  
Referral process: Phone  
Is this organisation taking new referrals? Yes 

Karabi Community & Development Services Inc 
One on one case management sessions and telephone case management 
for young people.  

Emergency food relief. Court Support and Advocacy. 
Social Support / NDIS shopping - if shopping cannot be organised to be 
done by a relative or carer then Karabi will continue to provide this service 
by collecting the shopping from the store and delivering it to the client/ 
participant.  
Food giveaway every Monday Food Bank - First Wednesday of every 
month. Emergency relief/NILS program. 

Phone: 02 9688 1084 (This is a free call number) 
Email: youthtnc@karabi.org.au 

How can I access this service? 
Case management is being offered one-on-one in person using 1.5 meters 
distancing, over the phone or via email, depending on the young person's 
preference 
For our food giveaway's the food is packaged into individual lots and then 
handed to the client, with clients only accessing the giveaway area one at a time 
to follow the 1.5 meters social distancing regulations.  
Emergency relief/NILS program are only taking consultations via phone. 

Age: All ages (expect case management 12-17) 
Location: Blacktown LGA, Mount Druitt, Parramatta and 
Cumberland LGA 
Referral process: Please phone for referral process as every 
program differs. 

Is this organisation taking new referrals? Yes 

 

KidsXpress 
Expressive therapy support for children at Willmot Public School 

 

Phone: 02 9830 9220 

Email: michelle.montgomery@kidsxpress.org.au 
How can I access this service? Telehealth sessions 

Age: 5 to 12 years 
Location: Mount Druitt 
Referral process: Referral from health professional  

Is this organisation taking new referrals? Yes 

Learning Ground  
Learning Ground is a behavioural change centre for at risk young people. 
Students attend Learning Ground one day a week during school hours.  

Phone: 0438 187 611 
Email: rumbi@chainreaction.org.au 
Link to service information: https://www.chainreaction.org.au/learning-
ground.html 
How can I access this service? Face to face sessions available for high risk 
young people. Normal sessions are resuming slowly in line with Department of 
Education’s gradual return to school.  
 
 

Age: 10 to 17 years 
Location: Blacktown LGA, Mount Druitt, Penrith, Western 
Sydney 
Referral process: Call 0438187611 or visit website 
https://www.chainreaction.org.au/learning-ground.html 
Is this organisation taking new referrals? Yes 
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Lifestart 
Online therapy supports from Speech Pathologists, Occupational 
Therapists, Physiotherapists, Psychologists, Behaviour Clinicians and 
Inclusion Facilitators. 

Phone: 1800 953 390 (This is a free call number) 
Email: engagementteam@lifestart.org.au 

Link to service information: https://www.lifestart.org.au/resources/covid-19/ 
How can I access this service? Online via Zoom or regular phone and email 
support. 

Age: 0 to 25 years 
Other eligibility to get help from this service: Children 
and young people with disabilities or developmental delay 
Location: Blacktown LGA, Mount Druitt, The Hills, 
Cumberland, Auburn, Holroyd 
Referral process: Contact Client Engagement Team for 
more information and to make a referral. Referral can be 
from parents/carers or professionals involved with family. 

Is this organisation taking new referrals? Yes 

Marist180 The Family Preservation Program 
We are currently only taking referrals from the Department of 
Communities and Justice 

 

Email: serah.jones@m180.org.au 

Link to service information: https://marist180.org.au/180-intensive-
therapeutic-care/family- preservation/ 
How can I access this service? During Covid-19 we are using Zoom, and 
social distancing if we need to be on the property and for a very limited time. 

Age: 0 to 16 years 

Location: Blacktown LGA, Mount Druitt 
Referral process: From Department of Communities and Justice 
Only 

Is this organisation taking new referrals? Yes 

Mission Australia 
Mental Health service for children 

 

Phone: 02 8886 6304 

Email: alip@missionaustralia 

How can I access this service? Phone, emails 
 

Age: 0 to 18 years 

Other eligibility to get help from this service: Children not under 
state protection and from Blacktown LGA 
Location: Blacktown LGA 

Referral process: Call for a referral form 

Is this organisation taking new referrals? Yes 

Mount Druitt Ethnic Communities Agency (MECA) 
MECA is currently providing Casework and JP Services, and Student 
Support Programs (i.e. Homework support, School Holiday At-home 
Activity packs). 
However, our team are in the process of moving all our community and 
youth programs online, so MECA will have additional services for children 
and young people available soon. Please monitor our Facebook page for 
updates. 

 

Phone: 02 9625 9300 

Email: manager@meca.org.au 
Link to service information: https://www.facebook.com/MECAMountDruitt 

How can I access this service? 
MECA's Casework and JP Services can be delivered in-person at MECA office 
(by appointment only) and via phone. Our Homework Support Group is online via 
Zoom Wednesday and Thursday from 3:30 pm to 4:30 pm.  
All other services are currently being moved to over the phone and online (i.e. 
email, zoom, WhatsApp etc). 

Age: All ages 

Location: Blacktown LGA, Mount Druitt 
Referral process: Phone, Email, Self-referral etc. 

Is this organisation taking new referrals? Yes 

 

MYAN NSW (Multicultural Youth Affairs Network) 
The Youth Ambassador Network is a collective of like-minded multicultural 
young people. While we navigate Covid-19, we plan to run online group 
calls, Insta-live trivia, talent shows, workshops… all online!  
Youth leadership, settlement support, skills development, advocacy and 
referral, social connection (particularly for newly arrived young people) 
Any young person aged 12 to 25 years from a multicultural background can 
join MYAN via this form: https://airtable.com/shrgkDZWlWWWsKYnt! 

Phone: 0490 714 292 

Email: hannah@myannsw.org.au 
How can I access this service? Zoom, phone calls, emails, text, Instagram live 
… any creative online platform! 

Age: 12 to 25 years 
Other eligibility to get help from this service: multicultural, refugee 
or migrant background 

Location: Blacktown LGA, Mount Druitt, NSW-wide 
Referral process: Email / call Hannah, or young people can self- join 
MYAN by filling out this form: 
https://airtable.com/shrgkDZWlWWWsKYnt 
Is this organisation taking new referrals? Yes 

Northcott 
Northcott is a National Disability Insurance Scheme (NDIS) Partner in the 
Community to deliver Early Childhood Early Intervention (ECEI) Services in 
NSW. As such, we work closely with families and carers of children aged 0-
6 years to develop the skills children need to take part in daily activities and 
achieve the best possible outcomes in life. 

Phone: 1800 818 286 

Email: ecei@northcott.com.au 
Link to service information: https://northcott.com.au/services/ndis-early-
childhood-early-intervention-ecei-services-during-the-coronavirus-covid-19-
pandemic/ 

How can I access this service? Video Conference/ Phone meetings 

Age: 0 to 6 years 
Location: Blacktown LGA, Mount Druitt, Parramatta, The Hills Shire 
and Cumberland LGA 

Referral process: N/A 
Is this organisation taking new referrals? Yes 

. 

If you would like your service to be added to future updates or require changes to this information, please contact Maia Giordano c hildren@blacktown.nsw.gov.au or Claire Simmonds m bsyn@blacktown.nsw.gov.au 
This information has been developed as part of the Child Friendly Communities project funded by Communities for Children, Mission Australia and Youth Development program at Blacktown City Council. Page 6 of 9 

 

 

 

Odyssey House NSW 
Individual Drug & Alcohol Counselling (Phone or Internet-based) 

 

Phone: 1800 397 739 (This is a free call number)  
Email: sandy.ngo@odysseyhouse.com.au 

Link to service information: https://www.odysseyhouse.com.au/covid19/ 

How can I access this service? Phone or Internet platforms 

Age: Over 18 years 
Location: Blacktown LGA, Mount Druitt, All of Greater Sydney 

Referral process: Self-referral via 1800 number 

Is this organisation taking new referrals? Yes 

Paint Mt Druitt Read 
Our online services are providing handy hints while encouraging parents 
to Read, Sing and Rhyme. We are also sharing tips on different books 
and places you can access books online. 

 

Phone: 02 9626 5312 

Email: kylie@bacc.org.au 
Link to service information: https://www.facebook.com/roobyroomtdruitt/ 
https://www.facebook.com/roobyroodoonside/ 
How can I access this service? Online through our Facebook pages 
https://www.facebook.com/roobyroodoonside/ and 
https://www.facebook.com/roobyroomtdruitt/  

Age: 0 to 5 years 

Other eligibility to get help from this service: Parents and Care Givers 
Location: Blacktown LGA, Mount Druitt, Doonside 

Referral process: Message us on Facebook 

Is this organisation taking new referrals? Yes 

Productivity Bootcamp 
Outdoor training in a wide range of construction skills e.g. 
carpentry, plumbing, electrical, steel fixing, form work and 
landscaping 

 

Phone: 0419 511 565 
Email: info@productivitybootcamp.com.au 
How can I access this service? Hands on training with our tradesmen on our 
construction site 

Age: 17 years and older 
Location: Blacktown LGA, Mount Druitt, Penrith 
Referral process: Contact the above details to make an 
appointment 

Is this organisation taking new referrals? Yes 

Reconnect (Anglicare) 
Case management, practical assistance (e.g. Medicare, Centrelink), 
counselling and mediation, school engagement and referral to other 
services. 
 

 

Phone: 02 9835 8040 
Email: reconnect@anglicare.org.au 

Link to service information: https://www.anglicare.org.au/what-we-
offer/family-parenting-youth-support/youth-support/ 
How can I access this service? Over the phone and through online video-
conferencing programs (Skype, Zoom, Teams). 

 

Age: 12 to 18 years 
Other eligibility to get help from this service: Currently experiencing or 
at risk of homelessness, family conflict or school disengagement. 

Up to 21 years if newly arrived to Australia in last 5 year 
Location: Blacktown LGA, Mount Druitt, Liverpool, Fairfield, 
Cumberland and Bankstown LGAs 
Referral process: Call 9835 8040 

Is this organisation taking new referrals? Yes 

Rosie's Place 
Support to families via phone, email, texting but no face to face. 

 

Phone: 0414 643 989 
Email: cathy_rosies@bigpond.com 

How can I access this service? N/A 
 

Age: 0 to 18 years 
Other eligibility to get help from this service: Family members and 
carers 

Location: Blacktown LGA, Mount Druitt 
Referral process: Phone call to service and speak to team 
member 

Is this organisation taking new referrals? Yes 

Salvation Army Reconnect Program 
Counselling, family mediation and advocacy, and support 

 

Phone: 02 9832 3934 or 0419 103 627 

Email: reconnect.blacktown@salvationarmy.org.au 
Link to service information: www.salvos.org.au/youthlink/reconnect/ 

How can I access this service? Via telephone and zoom delivery 

Age: 12 to 18 years 

Location: Blacktown LGA, Mount Druitt 
Referral process: Email, phone and fax 

Is this organisation taking new referrals? Yes 

SydWest Multicultural Services 
Case work services, including but not limited to: 

• Study assistance/homework support  

• Employment support  

• Assistance with Centrelink and other government services  

• Wellbeing/mental health check ins  

Phone: 02 8825 3748 
Email: bronwyn.o'brien@sydwestms.org.au 

Link to service information: https://www.sydwestms.org.au/news-and-
events/news-menu-1/media- room/item/204-covid-19-update 
How can I access this service? 
We are providing case work services over the phone, through email, Facebook 
and video platforms such as Zoom. Group programs are on hold while we look at 

Age: 12 to 25 years 
Other eligibility to get help from this service: In the first five years 
of settlement in Australia and on a humanitarian or permanent family 
stream visa. 
Location: Blacktown LGA, Mount Druitt, Penrith 

Referral process: Please use online referral form at 
https://www.sydwestms.org.au/services/refer-a-client 
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• Social and community support  

• Referral 

potential other ways to conduct these through Zoom, Facebook Live etc. Is this organisation taking new referrals? Yes 
 

SydWest Multiculural Services 
We are currently providing a leadership and advocacy program for 
young people (12 to 25 years) from African background. 

 

Phone: 02 9621 6633 (This is a free call number) 
Email: Clement.Meru@sydwestms.org.au or info@sydwestms.orga.au 

Link to service information: https://www.sydwestms.org.au/services/youth-
services 
How can I access this service? Face to face, online, group sessions are 
delivered via Zoom. 

Age: 12 to 25 years 
Location: Blacktown LGA, Mount Druitt, Penrith 

Referral process: Call 02 9621 6633 and ask for Holla David or email 
holla.david@sydwestms.org.au.  
Please use online referral form at 
https://www.sydwestms.org.au/services/refer-a-client 
Is this organisation taking new referrals? Yes 

SydWest Multicultural Services – Women and Families program 
Online playgroup and mother’s groups for refugee and migrant families with 
children between 0-8 years living in the Blacktown local government area. 
Referrals to relevant support services as needed. 

Phone: 02 9621 6633 
Email: info@sydwestms.org.au 
Link to service information: https://www.sydwestms.org.au/services/women-
and-families 
How can I access this service? Communications is via closed WhatsApp 
groups. Group sessions are delivered via Zoom.  

Age: Refugee and migrant mothers with children between 0-8 years of 
age 
Location: Blacktown LGA, Mount Druitt, Penrith  
Referral process: Please call us on 9621 6633 and ask to speak with the 
Women and Families Team.  

Is this organisation taking new referrals? Yes 

The Song Room 
Creative arts and Culture projects to Shalvey PS, Bidwill PS, Dawson PS 

 
 
 

 

Phone: 0405 150 090 

Email: jude@songroom.org.au 

Link to service information: Community Partner, Mission Australia Mt Druitt 
How can I access this service? Kids Culture kits will be delivered to 
participating schools in Term 2; Online Culture (dance, storytelling) project - 
session will be pre-recorded and provided to participating schools. 

Age: 5 to 12 years 

Location: Mount Druitt 

Referral process: N/A 
Is this organisation taking new referrals? No 

Uniting Counselling and Mediation 
Youth counselling (12 to 17 years)   
Family counselling (open to any family with a young person between the 
ages of 12 to 17) 

Phone: 02 8830 0700 
Email: ucmparramatta@uniting.org 
Link to service information: https://www.uniting.org/services/counselling-
mediation 
How can I access this service? Phone and online (video conference) 

Age: 12 to 17 years 
Other eligibility to get help from this service: Parents and family 
members of 12 to 17 years children. 

Location: Blacktown LGA, Mount Druitt, Parramatta 
Referral process: Phone or email 
Is this organisation taking new referrals? Yes 

Warakirri College 
Year 10 RoSA and HSC students. Alternative school, no fees no uniforms, 
adult learning environment. Everything provided including student food. Full 
time counsellors. 

 

Phone: 02 9914 3250 

Email: dmexsom@warakirricollege.nsw.edu.au  
Link to service information: An alternative school  
How can I access this service? At school, 7 Sunnyholt Rd, Blacktown or 
remotely by online learning. 

 

Age: 15 to 22 years 
Other eligibility to get help from this service: Students usually have 
life challenges like anxiety, depression, gender dysphoria, release 
from JJ detention, complex family situations etc 
Location: Blacktown LGA, Mount Druitt, Close to Blacktown Station, 
students come from Blue Mtns, Richmond or Mt Druitt and Blacktown 
regions 
Referral process: Not required. Call school directly for interview or 
inspection 
Is this organisation taking new referrals? Yes 

Wesley Mission 
Family and parenting support (in the form of case work sessions) with 
COVID restrictions case work is being conducted over the phone, 
facetime and Go-to meetings online community capacity building groups 

 

Phone: 02 8805 7288 

Email: teiwesternsydney@wesleymission.org.au 
How can I access this service? 
Online (Zoom, Skype, Facetime) telephone conversations, email and SMS 
communication also available with our workers 

Age: Parents with children 0 to 12 years 

Location: Blacktown LGA, The Hills, Doonside 
Referral process: Intake referral form, call us or drop by the Bella 
Vista office 

Is this organisation taking new referrals? Yes 

Western Area Adolescent Team (WAAT) Phone: 02 9881 1230 Age: 12 to 24 years 

. 
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Health Care Co-ordination (Case management)  
Limited counselling referrals  

Youth Health Assessments   
Access to basic needs facilities (a meal/washing 
facilities/showers/computers and phone) 

 

How can I access this service? 
Face - face and via telephone/non-face to face options 

Other eligibility to get help from this service: Within the Western 
Sydney Local Health District 

Location: Blacktown LGA, Mount Druitt 
Referral process: Please call Worker on Duty  
Is this organisation taking new referrals? Yes 

Western Sydney Family Referral Service 
Case management and referral over the phone, for families where there is 
a child at risk of harm, where the risk does not meet the threshold of 
significant harm requiring statutory intervention. 

Phone: 0423 029 962 

Email: waynec@ransw.org.au 

Link to service information: https://www.relationshipsnsw.org.au/covid-19/ 
How can I access this service? Telephone only 

Age: 16 to 25 years 
Other eligibility to get help form this service: Parents and caregivers 
where there is a child or young person under age 25 in the home 
Location: Blacktown LGA, Mount Druitt, Cumberland, Parramatta, 
Penrith, Hawkesbury, Hills and Blue Mountains LGAs 

Referral process: Email wsfrs@rasnw.org.au 
Is this organisation taking new referrals? Yes 

Whitelion 
Phone / virtual support only 

Phone: 0431 220 542 
Email: jay.tobin@whitelion.asn.au 

Link to service information: https://www.whitelion.asn.au/news/5202 

How can I access this service? Telephone only 

Age: 15 to 25 years  
Other eligibility to get help from this service: Within Blacktown LGA 

Location: Blacktown LGA, Mount Druitt 

Referral process: Program is currently at capacity 
Is this organisation taking new referrals? No 

Whitelion Youth Agency 
In the Western Sydney area Whitelion's Joint Support Program is delivered 
in partnership with the Australian Red cross. It involves 12 weeks of 
support including assisting with applying for Centrelink, identification (Photo 
ID cards, Licenses), developing employment skills such as interview skills, 
enrolling in school etc. Transport support is also provided by opal cards 
and top-ups whilst the young person is on the program. The program is 
guided by goals that the young person sets for themselves. 

Phone: 0409 000 038 
Email: adam.gibson@whitelion.asn.au 
Link to service information: https://www.whitelion.asn.au/western-sydney 
How can I access this service? All support currently is being provided through 
virtual/phone contact. 

Age: 12 to 18 years 
Location: Blacktown LGA, Mount Druitt, Penrith LGA 
Referral process: Joint Support Program: All referrals come directly 
through Youth Justice (Penrith & Blacktown Offices) 
Is this organisation taking new referrals? Yes 

Women's Activities and Self-Help House 
Services include specialist casework and general counselling. (via phone 
or video link when possible) Limited face to face appointments. Drop-ins 
welcome for assistance. Intake and referrals. 

Phone: 02 9677 1962 
Email: operations@washhouse.org.au 
Link to service information: https://www.washhouse.org.au/services 

How can I access this service? Where possible, phone and video link 
appointments are preferred. Some face to face appointments accepted after 
screening. 

Age: Women over 18 years 

Location: Blacktown LGA 
Referral process: Email admin@washhouse.org.au or call 02 9677 1962 

Is this organisation taking new referrals? Yes  

Women’s Justice Network 
The Women’s Justice Network (WJN) is a grassroots community 
organisation committed to advancing the prospects and wellbeing of 
women and female youth affected by the criminal justice system. WJN is 
unique in its provisions and the diversity of its community as the only 
organisation in NSW solely addressing the many issues facing 
marginalised women and female youth affected by the criminal justice 
system. WJN systemically advocates to improve the criminal justice system 
and delivers an evidence-based practical mentoring program which:  

• Provides gender-responsive social support, and engages women in the 
community  

• Provides a safe space that is non-stigmatised   

• Fosters a positive self-identity enabling every woman to live the life 

Phone: 0439 578 758 
Email: kaz@wjn.org.au 

Link to service information: 
https://www.womensjusticenetwork.org.au/?page_id=1411 
 

Age: 1 to 25 years 
Other eligibility to get help from this service: At risk or currently 
engaged with the criminal justice system 

Location: Blacktown LGA, Mount Druitt, Sydney 
Referral process: 
https://www.womensjusticenetwork.org.au/?page_id=838 
Is this organisation taking new referrals? Yes 
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they deserve to 

• Supports women vulnerable to re-offending in making choices that 
positively contribute to the community 

Youth Off the Streets  
• Casework management - client-centred assistance available through 

phone, video and other technological means 

• Family support - during this difficult time, our service is sensitive to the 
needs that may arise due increased stress and anxiety and the impact 
on families      

• Referral - We will endeavour to assist you within our capacity however 
we may not always have to resources to do so, in this case we will 
point you to a service that will be able to better meet your needs 

• Educational videos and lessons around AOD use, harm minimization 
and safety  

• Work and development orders (WDO) - contact us to see how you can 
be paying off your fines by engaging in our service and getting support 
for your AOD issues 

• Brokerage and help with purchase of basic household necessities. 

Phone: 0477 367 480 
Email: dunlea@youthoffthestreets.com.au 
Link to service information: 
https://youthoffthestreets.com.au/programs/dunlea-alcohol-and-other-drugs-
youth-service/ 
How can I access this service? Contact us for more information – we are able 
to drop them directly if within our catchment area or can have them delivered. 

Age: 13 to 24 years 
Location: Blacktown LGA, Mount Druitt, Cumberland LGA 
Referral process: Contact service for a referral form 
Is this organisation taking new referrals? Yes 

Youth Off the Streets Western Sydney Outreach 
AOD, Job seeking, Case Mgt/Individual Support, WDO, Referral to 
appropriate services, Court Support Mentoring 

Phone: 0408 285 898 
Email: virginiam@youthoffthestreets.com 
How can I access this service? Phone, Internet/email, limited face to face 
Individual support 

Age: 12 to 24 years 
Location: Blacktown LGA, Mount Druitt 
Referral process: Call or email to receive referral form 
Is this organisation taking new referrals? Yes 

Youth Rezolutions 
Information, referral, assessment, living skills, case management support, 
counselling, supported transitional accommodation, brokerage. 

Phone: 02 9680 1201 
Email: k.lawrence@youthrez.com.au  

How can I access this service? As usual - from our office outlets at both 
Castle Hill and Doonside also by outreach support. Face to face, one on one, or 
as requested. 

Age: 16 to 25 years  
Other eligibility to get help from this service: Single young people and 
young families 
Location: Blacktown LGA, Mount Druitt, The Hills, Parramatta and 
Western Sydney 

Referral process: Phone for information or making appointment 
Is this organisation taking new referrals? Yes 

                       
 


